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Boehringer Ingelheim Case Study

CBS has recently completed the refurbishment of washroom facilities 
at Boehringer Ingelheim’s UK headquarters in Bracknell.  Working to 
extremely tight deadlines, CBS successfully delivered the project on 
budget and on time.

Chris Grail, Projects and Technical Support Manager, stated:

“CBS proved themselves more than capable, delivering on time 
and on budget and to the required quality, without any fuss.“

CBS were successful in winning the competitive 
tender to demolish and refit the 3rd floor washroom 
facilities which serve upwards of 100 staff.

Key requirements were:
• The delivery of a very high standard of finish
• The ability to take total responsibility for managing 
the entire project
• Completion in only three weeks, to meet the 
company’s commitment to its staff.

Chris Grail said “We were impressed with the quality 
of CBS’ response. Their understanding of the 
requirements was excellent and the questions they 
asked were beneficial to the construction process.”

In addition to the fast-tracking of the project, a further 
challenge was the careful management of the work 
to avoid disruption to day to day business 
operations.

“CBS showed themselves to be flexible, willing to 
adapt to company policies and rules and comply with 
necessary health and safety requirements.  All staff 
were unfailingly courteous, hard working and good at 
their jobs and CBS’ control over subcontractors was 
excellent.”


